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Jodi Pejic
Director of Branch Operations

Jodi Pejic started with Storage Spot in 2006 as Manager-Operations and quickly established her expertise
in Customer Service and Staff Training in the company’s flagship location in Milton, Ontario. Jodi is
responsible for the daily operations, on-site staff development and start-up of each new facility opening.

Jodi currently oversees a full-time and part time staff of 6, and has created the corporate job descriptions,
operating procedures, policies, quality service indicators and training manuals. With her acute attention to
detail in staff training for customer service and product awareness, she has provided Storage Spot with an
edge above our competition. She oversees, and manages the issues related to Customer Service
Excellence. Jodi is also leading the field sales-team for new client development with a strong focus on
securing the Corporate Client.

Jodi began her career with an education in health sciences specializing in Occupation Health and working
for a company that offered an occupational health team to 27 of its subsidiary companies. Jodi started her
business management education and career working with Motorola and was one of the key people
involved in the start-up of the Canadian call centre with a direct relationship to its many branches.

Before joining Storage Spot, Jodi established the organization requirements for client relations through
call centers for such companies as Spaenaur, Shred-it, Affinity Express and Lava-life. She is skilled in
Quality Control, Gap Analysis and daily operations with front line staff training and support.

On a personal note, Jodi is a wife and mother to four and a step-mother to three. Jodi loves team sports
and spent many years coaching children. She is often heard saying “Only you can change your life and
your world”.

Jodi can be reached at: jpejic@storagespot.ca,
Phone: 416-553-2995

Because YOUR stuff IS worth it!



